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   Essential Knowledge


Cleaning Terms and Definitions

Application of Wax or Polish: The protective treatment of floors by the application of a seal and metalised emulsion floor polish.

Buff Dry:  Area should have a uniform 'gloss' appearance without scuff marks, film, streaks, water marks or dust build up in corners.

Carpet Deep Clean: Test should be carried out to ensure no damage can be done and check for colour fastness. Carpet must be vacuumed thoroughly, apply appropriate stain remover to any stains, shampoo or clean with appropriate machine and agreed method. Carpet should be allowed to dry thoroughly and left free from stains, clean and in a satisfactory state.

Check:  The contractor shall investigate the condition of an area ensuring that a high standard of cleanliness is achieved and no evidence of any refuse, dirt, smudges, film etc. are visible and carry out the appropriate method to rectify any soiling of an area.

Check operation: Investigate the condition of any dispenser ensuring it is fully operational and no evidence of any damage, fault or incapability to supply any consumable.

Clean:  Free from dust, dirt, smudges, film or finger marks etc.

Clean Sanitary Fittings:  Free from dust, removable soil, stains, spillages, soap deposits and lime scale. Taps and metal surface should have bright appearance. No deposits of hair, debris or offensive odour from drains. Work tops free from particulate dirt, spillages and lime scale build up. Products which can cause damage to the surfaces or fabric shall not be used.

Coarse Litter Pick-Up:  The removal of coarse debris such as paper clips, matches, cigarette butts, paper from hole punches, pencil shavings and other obvious items of litter.

Damp Mop:  Mopping of the entire floor surface including areas beneath furniture using a yarn mop or cloth mop that has been dampened. This method should leave the floor only moist, not wet.

Damp Wipe:  Remove dust, dirt and superficial marks using suitable equipment and an appropriate cleaning agent for the surface being cleaned. Buff dry with a lint free cloth to remove cleaning marks.

Descale:  Clean internal surfaces of toilets, pans and urinals using appropriate equipment and a proprietary toilet cleaner. Apply a proprietary acid descaler using a sponge applicator or by some other suitable means and allow to remain in contact with the surfaces for several minutes to allow chemical reaction to occur. Scrub using a stiff brush and flush thoroughly with copious amounts of water. Repeat the process if necessary until all traces of metal salts, uric salts or lime scale are removed. Care must be taken to ensure damage is not caused to any fittings or fabric whilst descaling.

Detail Damp Dust:  Free from dust, particulate dirt, spillages cleaning and finger marks. Base of furniture free from dirt and dust build up. Metal fittings should be bright of appearance and free from streaks. No dirt marks present from floor cleaning methods on skirtings.

Dust:  Using an appropriate dust control tool or lint free cloth, remove dust, fluff debris and dust particles from all surfaces.

Dust Control Mopping:  Mopping of the entire floor surface, including areas beneath furniture using a yarn mop or cloth mop which is dry or specially impregnated to remove all debris and surface dust. 

Empty: Empty the contents of the receptacle and wipe with a suitable cloth impregnated with suitable cleaning agent. Polish dry any metalwork with a lint free cloth to remove cleaning marks. Outside surfaces will be free from dust, dirt particles and spillages.

Fully Vacuum:  Entire floor area shall be free from dust, refuse particles, fluff and particular dirt. There should be no build up of fluff around edges.

Hard Floor:  Vinyl, marble, ceramic tile, masonry, wood, metal, altro, terrazzo, quarry tiles, varnished timber, concrete, painted. Refers to floors in an office environment, lifts, stores, kitchens and kitchenettes, dining areas, staircases, walkways, atriums and landings. The junction between floor and wall in kitchens and toilets are considered to be part of the floor.

High Dust:  Horizontal and vertical surfaces wall ledges above hand height should be free from dust, cobwebs and removable marks.

Machine Scrub:  Remove ingrained and superficial soiling from the floor using either a scrubber dryer fitted with suitable brushes or pad containing an appropriate detergent or apply cleaning agent to floor with mop and scrub with standard floor machine removing residue. 

Machine Scrub:  Water containing a suitable cleaning agent is applied to the floor and scrubbed using a machine fitted with a brush or appropriate pad. Dirty water is removed by a wet pick up machine or mop. The floor shall be rinsed thoroughly. 

Manual Scrubbing:  Water containing the appropriate cleaning agent is applied to the floor and is scrubbed by hand using a scrubbing brush or a desk scrubber head.

Polish:  Surface free from dust, dirt and marks. Have a uniform gloss appearance without films or streaks.

Replenish:  Refill all empty or half empty dispensers unless liquid soap.

Seal:  Using the appropriate sealer, at least 2 coats depending on floor type. Apply the appropriate finish/polish, non wax, to enhance floor and appropriate number of coats, at least 2, ensuring that neither seal or polish is spread up skirting boards of onto carpeted areas. All should be applied evenly. 

Special:  Unscheduled work when tasks are carried out only as required, e.g. initial cleans of new buildings. 

Spot and Stain Removal:  Spillage of beverages should be dealt with as soon as practically possible using a good quality purpose made chemical e.g. General Purpose Pre-Spotter. Dried in stains are more difficult to remove and should be treated with stain remover e.g. Coffee Breaker Stain Remover. 

Spot Mop:  Mopping in areas where dirt, sand, grit, rubbish, etc., can clearly be seen, e.g. in walkways. This method is suitable for hard surfaces and uses a yarn mop or cloth which can be dry, wet, or impregnated with a suitable floor maintainer or detergent. 

Spot Sweeping:  Sweeping in areas where dirt, sand, grit, rubbish etc., can be clearly be seen, e.g. in walkways. 

Spot Vacuum:  All traffic lanes shall be free from dust, fluff, refuse and dirt particles.

Spot Wipe:  Free from stains, spillages, finger marks, smudges and splashes. 

Spray Burnish:  Using a high speed (300-500 rpm) or ultra high speed (1000 rpm or more) rotary machine fitted with a suitable brush or pad, buff or burnish the floor to achieve a uniform shine free from scuff, abrasive and heel marks. If the floor has been polished the machine should be fitted with a suction unit or else the floor should be swept or dust control mopped after the buffing/burnishing operation is complete. 

Spray Clean:  Entire floor area free from ingrained and surface soil by using an appropriate floor machine and appropriate pad. There will be a uniform gloss appearance without scuff marks, films or streaks. 

Sterilise Phones:  Cleaned using an approved sterilisation cleanser which is free from strong smells, causes no skin reaction and leaves the phone sanitised and free from smell, dirty marks and dust. 

Strip:  Strip the floor using the appropriate stripping agent and a floor machine with the appropriate pad or brush. Rinse and neutralise thoroughly ensuring that all deposits of old polish are removed particularly along edges and corners. 

Surface Damp Dust:  Free from dust, particulate dirt, spillages and cleaning marks. Metal fixings should be of uniform bright appearance and free from streaks. 

Sweep:  The entire floor area should be free from dust, refuse particles, fluff, floor free particulate dirt, soil or spillages. Includes sweeping of areas which are not seen, e.g. beneath furniture, etc. 

Sweeping with Absorbent Powder:  An absorbent powder is distributed over the floor and then swept up. The powder serves the dual purpose of preventing dust becoming airborne and absorbing liquid spillages. Impregnated powders may be used to apply a surface protective finish to the floor. 

Upholstered Furniture Deep Clean:  Test should be carried out to ensure no damage can be done and check for colour fastness. Upholstery must be vacuumed thoroughly, apply appropriate stain remover to any stains, shampoo or clean as appropriate. Upholstery should be allowed to dry thoroughly and left free from stains, clean and in a satisfactory state. 

Vacuum Burnish:  Polishing the floor with a machine supplemented by a vacuumed skirt so that dirt and particles of old polish released by the cleaning action, are carried into the cleaning bag, thereby keeping levels of airborne dust to a minimum. 

Vacuum Clean and Damp Mop:  Free from litter, fluff, debris, stains, refuse particles. 

Wet Mop:  Cleaning with a wet mop to remove stains. The treated area is then wiped with a well wrung mop. 

Wet Pick-Up:  A mechanical suction technique for removing water, usually after scrubbing. 
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